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Getting started with WhatsApp 

Introduction: WhatsApp is a free to use app using an internet connection between 

phones, a replacement for SMS text messages, with over 900 million active users 

worldwide.   

It is available on   iPhones, Android smartphones, Windows Phone and Mac laptops 

and Windows PC.  Allowing you to send messages, pictures, videos and even voice 

recordings, as well as make voice and video calls over the internet for free, rather than 

using your mobile network which costs you money.  

The messages you send on WhatsApp are end-to-end encrypted making your 

communications secure. This means that only your device, and that of the recipient, 

can decode them.  

Some of the advantages of using WhatsApp are: 

• WhatsApp is completely free for use. 

• Instantly send a message to anywhere in the world. 

• Easy to use 

• Send to anyone;  Document files upto 100Mb such as PDF, Slideshows, etc. 

• It has also the features to delete the message that you have sent  

• It imports the contacts from your phone and tells you that how many of your 

friends are using WhatsApp. 

• You can share your location, photos, status, images, documents, videos with your 

friends. 

• It shows whether your message is sent or not and whether or not the receiver has 

received or read the message. (single tick for sent and double tick for 

delivered, grey is for delivered and blue is to show that the message has been 

read by the person). 

• WhatsApp started providing end-to-end encryption feature, which makes your 

WhatsApp communication highly secure. 

• It saves your money by reducing normal Text and Multimedia messages cost. 

• It can be linked to both Mac and Windows computers. 
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Installing WhatsApp and creating your account 

 

1. Open Google Play Store on your Phone 

2. Search for WhatsApp.  Tap on WhatsApp messenger 

 

3. Tap on “INSTALL” it will now be downloaded 

4. After it has downloaded to your phone it will ask for your permission to access 

information including your location and contacts etc.  Tap “ACCEPT” 
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5. Tap “OPEN” after WhatsApp has installed 

6. After reading and agreeing the Terms of Service and Privacy Policy.  Tap ” AGREE 

AND CONTINUE” 

 

7. Select your country (UNITED KINGDOM) 

8. Enter your phone number. 

9. Tap “NEXT” 

 

10.  You will then receive a validation code of 6 numbers via a text message, enter 

these numbers. 

11. Add your name and a profile picture (if you want to from your phone) 

12. Tap “NEXT” 

-------------------------------------------------------------------------------------------- 

 

Adding a New Contact 

 

1. Tap the Chats icon. 

2. Tap the New Chat icon at the top right. 

3. Tap New Contact. 

4. Add the name and phone number of that person. 
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5. You can invite a new user by scrolling down to the bottom of the window and 

tapping Invite Friends to WhatsApp, where you can choose to send an email or 

text message invite. 

Sending a Message 

 

Chatting is the easy part because all you have to do now is select your friend, and start 

to chat.  Your friend will get a notification on their phone that you’ve sent them a 

message and be able to respond to you. 

1. Select the person you want to chat with. 

2. Tap the chat box at the bottom of the screen. 

3. Type in your message and feel free to add emoji’s, images, videos, or voice 

messages using the icons to the right of the chat-box. The little square lets you 

add a sticker. The camera lets you add a photo or video, and the microphone lets 

you press and hold to immediately record a voice message in the app.  

4. Then tap the arrow icon to send. 

 

Creating a group of friends. 

(This is particularly good if you want to have a lot of people involved in the same 

conversation) 

1. Tap the New Chats icon. 

2. Tap New Group. 

3. Add all the participants you want to include (up to 256). 

4. Tap Next. 

5. Add a subject for the chat and perhaps an icon. (eg “Computer Class”) 

6. Tap Create. 


